
Terms & Conditions 

1. Acceptance. Welcome to the www.twistedroadcyclegear.com

 
and www.solar-rider.com

 
Web Site 

operated by Twisted Road Cycle Gear Inc.   By accessing the Web Site (or affiliated sites, including but not 
limited to, www.twistedroaddesigns.com, www.twistedroadtechnology.com), or using any of the Services 
(including, but not limited to, discussion forums, blogs, newsletters, links), or purchasing any of the Products 
offered for sale, you agree, without limitation or qualification, to be bound by these terms of use, which may 
be modified from time to time by posting such updated terms of use on the Web Site (collectively the "Terms 
of Use").  If you do not accept these Terms of Use in their entirety, you may not access the Web Site, use 
the Services, or purchase Products.  Please note that the Terms of Use may be updated from time to time 
without notice to you by posting such updated Terms of Use, so please check back periodically. Because the 
Terms of Use contain legal obligations, please read them carefully.  

2. Information and Advice Disclaimer. Twisted Road Cycle Gear Inc. makes available certain 
information, advice, critical commentary, and recommendations based upon our experience as motorcycle 
and outdoor enthusiasts related to various topics such as, without limitation, riding gear and apparel, 
motorcycles, bicycles, equipment, travel, hotels, and recreational pursuits (the "Advice Information"). The 
Advice Information is provided for educational and entertainment purposes. You agree that all risk 
associated with the use of, or reliance on, any of the Advice Information rests with you. You further agree 
that Twisted Road Cycle Gear Inc. shall not be responsible or liable, directly or indirectly, in any way for 
any loss or damage of any kind incurred as a result of, or in connection with your use of, or reliance on, any 
such Advice Information.  

3. Motor Vehicle Risks and Riding Products Disclaimer. Twisted Road Cycle Gear Inc. sells various 
products some of which may be used while operating a vehicle (such as, without limitation, motorcycle, all 
terrain vehicle, bicycle) such as, without limitation, riding gear and apparel, equipment, and clothing (the 
“Riding Products”).  You acknowledge that operating a motor vehicle involves risk to you and others.  Riding 
Products cannot protect or prevent all possible injury or damage which may arise from the operation of a 
motor vehicle.  You agree that all risk associated with the use of, or reliance on, any of the Riding Products 
rests with you. You further agree that Twisted Road Cycle Gear Inc. shall not be responsible or liable, 
directly or indirectly, in any way for any loss or damage of any kind incurred as a result of, or in connection 
with your use of, or reliance on, any such Riding Products. 

4. Rejection of an Order, Fraudulent Activity.  Twisted Road Cycle Gear Inc. at its sole discretion may 
decline to accept an order. If Twisted Road Cycle Gear Inc. reasonably believes that fraudulent activity has 
been attempted, it may, at its sole discretion, report such activity to credit card providers or legal authorities.  
You agree that Twisted Road Cycle Gear Inc. shall not be responsible or liable, directly or indirectly, in any 
way for any loss or damage of any kind incurred as a result of, or in connection with your order being 
declined, or the reporting of any activity reasonably believed to be fraudulent.   

5. Disclaimer Regarding Third Party Content. www.twistedroadcyclegear.com and www.solar-rider.com

 

offers access (via “Links”) to third party web pages and content available over the Internet. In such 
instances, including, but not limited to, third party content contained on or accessible through the 
www.twistedroadcyclegear.com and www.solar-rider.com

 

Web Site and web pages or sites displayed as 
search results or contained within a directory of links on www.twistedroadcyclegear.com and www.solar-
rider.com, Twisted Road Cycle Gear Inc. generally exercises no control over such third party content, web 
pages, or sites. You agree that it is your responsibility to review and evaluate any such content, and that any 
and all risk associated with the use of, or reliance on, such content rests with you. You are responsible for 
viewing and abiding by the terms of use and privacy policies posted at these third party web pages, including 
but not limited to web casting or any other transmission. Inclusion of a link to third party content does not 
imply endorsement by Twisted Road Cycle Gear Inc. of such content. You further agree that Twisted 
Road Cycle Gear Inc. shall not be responsible or liable, directly or indirectly, in any way for any loss or 
damage of any kind incurred as a result of, or in connection with your use of, or reliance on, any such 
content.  

6. Dealings with Third Parties Merchants, Advertisers, and Others. You acknowledge and agree that 
your correspondence or business dealings with any third parties, including any merchants or advertisers, 
found on, or through, the Web Site or any of the Services, including payment for and delivery of related 
goods and services, and all other terms, conditions, representations and warranties related to such dealings, 
are solely as between you and such third parties. Twisted Road Cycle Gear Inc. assumes no responsibility 
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whatsoever for any charges you incur when making purchases or other transactions in this manner. Further, 
the responsibility for ensuring compliance with all applicable laws in connection with any such transactions 
shall be your's alone. You agree that Twisted Road Cycle Gear Inc. shall not be responsible or liable, 
directly or indirectly, in any way for any loss or damage of any kind incurred as a result of, or in connection 
with, any of such dealings or transactions. 

7. User Content. In respect of any and all content you elect to post on www.twistedroadcyclegear.com and 
www.solar-rider.com

 
Web Site which is accessible by the general public, such as on public forums and/or 

blogs operated by www.twistedroadcyclegear.com and www.solar-rider.com, you grant Twisted Road Cycle 
Gear Inc. a world-wide, royalty-free, nonexclusive, and unrestricted license to use, copy, adapt, transmit, 
publicly display and perform, distribute and create compilations and derivative works from such content in 
connection with www.twistedroadcyclegear.com and www.solar-rider.com. Such license shall apply with 
respect to any form, media, or technology now known or later developed and shall terminate at the time you 
delete such content from the Service.  

With respect to any and all content you elect to post or transmit using www.twistedroadcyclegear.com and 
www.solar-rider.com, you agree that Twisted Road Cycle Gear Inc. may preserve and disclose any content 
associated with your account where required to do so by law or where such preservation or disclosure is 
reasonably believed by Twisted Road Cycle Gear Inc. to be necessary to ensure compliance with the law, 
enforce the Terms of Use or protect the rights and interests of Twisted Road Cycle Gear Inc. or any other 
person.  

8. Service and Product Offering Modifications. You acknowledge and agree that Twisted Road Cycle 
Gear Inc.  reserves the right at any time to modify or discontinue (with respect to an individual customer or 
all customers) any of the Services or Product offerings with or without notice to you, and that Twisted Road 
Cycle Gear Inc. will not be responsible or liable, directly or indirectly, to you or any other person in any way 
for any loss or damage of any kind incurred as a result of, or in connection with, any such modifications or 
discontinuance.  With respect to the foregoing, Twisted Road Cycle Gear Inc. will provide adequate notice 
to any customer, for which a paid order has commenced, of any modification or discontinuance of a Product 
which materially impacts the customer.  In such case, Twisted Road Cycle Gear Inc.’s liability is limited to 
a refund of the price paid by the customer for the Product. 

9. Termination.  If you are dissatisfied with the Web Site, any of the Services or with any terms, conditions, 
rules, policies, guidelines, or practices of Twisted Road Cycle Gear Inc. in operating the Web Site and the 
Services, your sole and exclusive remedy is to discontinue using the Web Site and the Services.  

10. Product Shipment and Return Policies, Product Warranties. Please see the 
www.twistedroadcyclegear.com and www.solar-rider.com

 

Web Site for current policies regarding product 
shipment and returns, and any product guarantees which may be applicable.  

11. Disclaimer of Warranties for the Web Site and the Services. YOU EXPRESSLY UNDERSTAND 
AND AGREE THAT: (A) THE WEB SITE AND THE SERVICES ARE PROVIDED ON AN "AS IS" AND "AS 
AVAILABLE" BASIS AND THAT Twisted Road Cycle Gear Inc., THEIR RESPECTIVE AFFILIATES, 
SUBSIDIARIES, RESELLERS, DISTRIBUTORS, CONTRIBUTORS, AGENTS AND/OR SUPPLIERS, 
OFFICERS, DIRECTORS NOR EMPLOYEES (THE "SERVICE PROVIDER PARTIES") MAKES ANY 
WARRANTIES, REPRESENTATIONS OR CONDITIONS (as used in this section "WARRANTIES") OF ANY 
KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES 
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT AND 
THAT ANY SUCH WARRANTIES ARE HEREBY EXPRESSLY DISCLAIMED, AND (B) Twisted Road 
Cycle Gear Inc. SPECIFICALLY MAKES NO WARRANTIES THAT THE WEB SITE OR ANY OF THE 
SERVICES, INCLUDING ANY CONTENT, INFORMATION, PRODUCTS (NOT OFFERED FOR SALE BY

 

Twisted Road Cycle Gear Inc. ) OR SERVICES OBTAINED FROM OR THROUGH THE USE OF THE 
WEB SITE OR THE SERVICES, WILL BE PROVIDED ON AN UNINTERRUPTED, TIMELY, SECURE OR 
ERROR-FREE BASIS OR THAT SUCH SERVICES OR THE RESULTS DERIVED THEREFROM WILL 
MEET YOUR REQUIREMENTS OR EXPECTATIONS.  

12. Limitation of Liability for the Web Site and the Services. YOU EXPRESSLY UNDERSTAND AND 
AGREE THAT IN NO EVENT SHALL Twisted Road Cycle Gear Inc. BE LIABLE FOR ANY DAMAGES 
WHATSOEVER, INCLUDING ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL OR 
EXEMPLARY DAMAGES, AND ANY DAMAGES FOR LOSS OF PROFITS, SAVINGS, GOODWILL OR 
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OTHER INTANGIBLE LOSSES, REGARDLESS OF WHETHER SUCH PARTY, HAD BEEN ADVISED OF 
OR COULD HAVE FORESEEN THE POSSIBILITY OF SUCH DAMAGES, ARISING OUT OF OR IN 
CONNECTION WITH: (A) THE USE, INABILITY TO USE OR PERFORMANCE OF ANY OF THE 
SERVICES OR THE WEB SITE, OR (B) ANY UNAUTHORIZED ACCESS TO OR MODIFICATION TO ANY 
OF YOUR CONTENT OR TRANSMISSIONS, OR (C) ANY OTHER MATTER RELATING TO THE WEB 
SITE OR ANY OF THE SERVICES, REGARDLESS OR WHETHER ANY OF THE FOREGOING IS 
DETERMINED TO CONSTITUTE A FUNDAMENTAL BREACH OR FAILURE OF ESSENTIAL PURPOSE.  

13. Indemnity. You agree to defend, indemnify and hold Twisted Road Cycle Gear Inc. harmless from any 
and all liabilities, claims, costs and expenses, including reasonable attorneys' fees, related to or in 
connection with your, or any user of your accounts: (a) violation of the Terms of Use, or (b) use of the Web 
Site or any of the Services, or (c) placement, posting or transmission of any message, information, software 
or other content on the Web Site or through any of the Services.  

14. No License; Intellectual Property of Twisted Road Cycle Gear Inc. and Others. Except as expressly 
provided, nothing herein or within any of the Services shall be construed as conferring any license under 
Twisted Road Cycle Gear Inc. or any third party's intellectual property rights, whether by estoppel, 
implication, waiver, or otherwise. Without limiting the generality of the foregoing, you acknowledge and 
agree that certain content available through and used to operate the Web Site and Services is protected by 
copyright, trademark, patent, or other proprietary rights of Twisted Road Cycle Gear Inc. and other parties. 
Further, you agree not to modify, alter, or deface any of the trademarks, service marks, or other intellectual 
property made available through the Services nor use any of the forgoing for any purpose other than the 
purpose for which such intellectual property is made available to users through the Services.  

15. Trademarks. www.twistedroadcyclegear.com, www.solar-rider.com, Solar Rider and Twisted Road 
Cycle Gear Inc. associated logos are trademarks of Twisted Road Cycle Gear Inc.  All other product, 
brand and company names and logos used on the Services are the trademarks or registered trademarks of 
their respective owners. Any use of any of the marks appearing on the Services without the express written 
consent of Twisted Road Cycle Gear Inc. or the owner of the mark, as appropriate, is strictly prohibited.  

16. Copyright Notices. All information and content contained on, or made available over, the Web Site or 
Services are: Copyright © Twisted Road Cycle Gear Inc. unless indicated otherwise.  Tee-shirt, apparel 
and clothing designs are: Copyright © Twisted Road Cycle Gear Inc. unless indicated otherwise.  All rights 
reserved. Any copying, republication or redistribution of such content, including by caching, framing or 
similar means, is expressly prohibited without the prior written consent of the copyright owners.  

17. Submission of Ideas and/or Suggestions.    Twisted Road Cycle Gear Inc. is always improving its 
Web Site and Services and developing new features and new Products, and we welcome your voluntary 
feedback and suggestions to help us do this. If you have ideas and/or suggestions regarding improvements 
or additions, we would like to hear them - but any submission will be subject to these Terms of Use. UNDER 
NO CIRCUMSTANCES SHALL ANY DISCLOSURE OF ANY IDEA AND/OR SUGGESTION OR RELATED 
MATERIAL TO Twisted Road Cycle Gear Inc., INCLUDING AFFILIATES, SUBSIDIARIES, OFFICERS, 
DIRECTORS AND EMPLOYEES, BE SUBJECT TO ANY OBLIGATION OF CONFIDENTIALITY OR 
EXPECTATION OF COMPENSATION. BY SUBMITTING THE IDEA AND/OR SUGGESTION OR ANY 
RELATED MATERIAL, DIRECTLY OR INDIRECTLY, TO Twisted Road Cycle Gear Inc. YOU ARE 
WAIVING ANY AND ALL RIGHTS THAT YOU MAY HAVE IN THE IDEA AND/OR SUGGESTION OR ANY 
RELATED MATERIAL AND ARE REPRESENTING AND WARRANTING TO Twisted Road Cycle Gear 
Inc. THAT THE IDEA AND/OR SUGGESTION OR ANY RELATED MATERIAL ARE WHOLLY ORIGINAL 
WITH YOU, THAT NO ONE ELSE HAS ANY RIGHTS IN THE IDEA AND/OR SUGGESTION OR ANY 
RELATED MATERIAL AND THAT Twisted Road Cycle Gear Inc. IS FREE TO IMPLEMENT THE IDEA 
AND/OR SUGGESTION AND TO USE THE RELATED MATERIAL IF THEY SO DESIRE, AS PROVIDED 
OR AS MODIFIED BY Twisted Road Cycle Gear Inc. WITHOUT OBTAINING PERMISSION OR LICENSE 
FROM ANY THIRD PARTY. This section is not applicable to any personally identifiable information that you 
provide in connection with your registration for the Services or the purchase of Products. For terms and 
conditions governing the use of such information, please refer to our Privacy Policy. This section also is not 
applicable to any documents, information, or other data that you upload, transmit or otherwise submit to or 
through any linked sites or services. Please refer to the terms and condition of such sites and services to 
determine the rights of the site or service provider to such documents, information and/or data.  
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18. Miscellaneous. The Terms of Use, with the inclusion of the Payment, Product Shipment and Return 
Policies,  and the Product Guarantees posted on the Web Site, and the Owner’s Guide included with the 
Products, constitute the entire agreement between Twisted Road Cycle Gear Inc., and you pertaining to 
your use of the Services and your purchase of Products and, except as specifically set forth herein, 
supersede any prior agreements between you and Twisted Road Cycle Gear Inc. relating to the Services 
and the purchase of Products. Twisted Road Cycle Gear Inc. may assign these Terms of Use, in whole or 
in part, at any time. Twisted Road Cycle Gear Inc.’s failure to insist upon or enforce strict performance of 
any right or provision of the Terms of Use shall not constitute or be construed as a waiver of any right or 
provision. If any of the provisions (or parts thereof) contained in the Terms of Use are determined to be void, 
invalid or otherwise unenforceable by a court of competent jurisdiction, such determination shall not affect 
the remaining provisions (or parts thereof) contained herein. The Terms of Use shall be governed by and 
construed in accordance with the laws of the province of Ontario and the federal laws of Canada applicable 
therein. The parties have required that the Terms of Use and all documents relating thereto be drawn up in 
English. Les parties ont demandé que cette convention ainsi que tous les documents que s`y rattachent 
soient rédigés en anglais.   


